Asotin, Garfield, and Whitman Counties

Council on Aging and Human Services (COAST)

P.O. Box 107

Colfax, WA 99111-0107

(509) 397-2935 or (800) 873-9996
Fax (509) 397-9229

Position Name Phone Number E-Mail Address
Executive Director Karl Johanson (509) 397-4611 coadirector@stjohncable.com
Transportation Director Gail Griggs (509) 397-2935 coast@stjohncable.com

King County
Hopelink

14812 Main Street

Bellevue, WA 98007-5245
(800) 923-7433

Fax (425) 644-9447

TDD (800) 246-1646
Website: www.hope-link.org

Position Name Phone Number E-Mail Address
Director of Transportation Lynn Moody (425) 943-6764 Imoody@hope-link.org
Customer Service Manager Jon Highland (425) 943-6710 jhighland@hope-link.org

Clark, Cowlitz, Klickitat, Skamania, and Wahkiakum Counties

Human Services Council

7414 NE Hazel Dell Avenue
Vancouver, WA 98665-8325
(360) 694-9997 or (800) 752-9422
Transportation Fax (360) 694-1446
Website: www.irccv.org

Position Name Phone Number E-Mail Address
Brokerage Director Gail Bauhs (360) 694-6577 x 264 bauhsgs@dshs.wa.gov
Transportation Coordinator B.J. Jacobson (360) 694-6577 Jacobbj@dshs.wa.gov
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Island, San Juan, Skagit, and Whatcom Counties

N.W. Regional Council
Area Agency on Aging

600 Lakeway Drive

Bellingham, WA 98225-5236

(800) 860-6812 or (800) 585-6749

Fax (360) 734-5476

Website: www.nwrcwa.org

Position Name Phone Number E-Mail Address

Brokerage Manager Judy Shantz (360) 676-6749 shantje@dshs.wa.gov

Clallam, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific,
Pierce, Snohomish, and Thurston Counties

Paratransit Services

4810 Auto Center Way, Suite Z

Bremerton, WA 98312-4309

Pierce County: (800) 925-5438

Clallam, Jefferson, Kitsap, and North Mason Counties: (800) 756-5438

Grays Harbor, Lewis, Mason, Pacific, and Thurston Counties: (800) 846-5438
Fax (360) 377-1528

TDD (800) 934-5438

Website: www.paratransit.net

Position Name Phone Number E-Mail Address

Brokerage Manager Ann Kennedy (360) 377-7176 x 325  atk@paratransit.net

Benton, Columbia, Franklin, Kittitas, Walla Walla, and Yakima
Counties

People For People

302 W. Lincoln Ave.
Yakima, WA 98902-2656
(800) 233-1624

Fax (509) 574-5085

TDD (800) 606-1302
Website: www.pfp.org

Position Name Phone Number E-Mail Address
Brokerage Manager Marcy Durbin (509) 457-8709 x 204  mdurbin@pfp.org
Brokerage Supervisor Tracy Sloan (509) 457-8709 x 239  tsloan@pfp.org
Interpretive Services Supervisor Andy Comer (509) 457-8709 x 283  acomer@pfp.org
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Adams, Ferry, Grant, Lincoln, Pend Oreille, Spokane, and

Stevens Counties
Special Mobility Services

Medical Transportation Assistance Unit
3102 East Trent, Suite 210

Spokane, WA 99202-3800

(509) 534-9760 or (800) 892-4817

Fax (509) 534-6980 or (888) 829-9915
TDD (509) 534-8566 or (800) 821-7167

Position Name Phone Number
Regional Manager Rusty Koontz (509) 532-9505
Program Manager Lisa McClure (509) 534-5997

E-Mail Address

rustyk@specialmobility.org
lisam@specialmobility.org

Chelan, Douglas, and Okanogan Counties

Trancare

227 Ohme Garden Road
Wenatchee, WA 98801-9047
(800) 352-8726 or (509) 667-2727
Fax (509) 667-2083

Position Name Phone Number
Director Greg Wright (509) 667-1431
Brokerage Manager Tanya Hill (509) 667-2727
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E-Mail Address

greg@applecapital.net
tanya@crcwnet.com
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